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2018-2020 ANNUAL COMPLAINTS AND HOUSEHOLDS
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2020 HOUSEHOLDS FILING COMPLAINTS

Minneapolis

Saint Paul



2020 TOP 10 HOUSEHOLDS FILING COMPLAINTS
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2020 GROUND NOISE & RUN UP COMPLAINTS
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2020 COMPLAINTS FILED BY COMPLAINT REASON
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EXCESSIVE FREQUENCY ALTITUDE EARLY / STRUCTURAL OTHER AIRCRAFT NOISES FROM RUN-UP HELICOPTER SELECTED
NOISE TOO LATE DISTURBANCE NOISE-RELATED AIRCRAFT ON THE (ENGINE OVERFLIGHT / ALL
Low ISSUES GROUND TESTING) NOISE

NOTE: BECAUSE MORE THAN ONE OPTION CAN BE SELECTED, THESE DO NOT ADD UP TO 100%. SELECTED ALL INDICATES EVERY COMPLAINT TYPE SELECTED.



2018-2020 ANNUAL COMPLAINTS FILED BY TOP 10 CITIES
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m2018 67,939 25,277 14,168 5,591 6,053 2,992 2,872 2,882 1,033 87
m2019 74,436 33,784 20,666 12,588 5,439 7,585 4,007 3,749 777 249
m2020 36,979 16,700 10,776 11,370 4,948 1,655 4,500 3,781 1,310 1,853
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2020 COMPLAINTS FILED BY CITY

MiC

MINNEAPOLIS
136,979 COMPLAINTS
383 LOCATIONS

SAINT PAUL
1,285 COMPLAINTS
27 LOCATIONS

SAINT LOUIS PARK [ 1
596 COMPLAINTS B Saint Paul MENDOTA HEIGHTS
25 LOCATIONS . ‘ 3,781 COMPLAINTS
o ] 36 LOCATIONS
EDINA

4,500 COMPLAINTS : SUNFISH LAKE
34 LOCATIONS 1,853 COMPLAINTS

2 LOCATIONS

RICHFIELD .
11,370 COMPLAINTS : INVER GROVE HEIGHTS
48 LOCATIONS i plals e 10,776 COMPLAINTS

20 LOCATIONS
BLOOMINGTON

766 COMPLAINTS BB EAGAN
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96 LOCATIONS

BURNSVILLE APPLE VALLEY
1,231 COMPLAINTS 199 COMPLAINTS
9 LOCATIONS 14 LOCATIONS

2019 TO 2020 COMPARISON - HOUSEHOLDS FILING COMPLAINTS BY CITY

MINNEAPOLIS gnt SAINT PAUL
2020 HOUSEHOLDS: 383 2020 HOUSEHOLDS: 27
SAINT LOUIS PARK 2019 HOUSEHOLDS: 638 2019 HOUSEHOLDS: 18
2020 HOUSEHOLDS: 25 : CHANGE: -255 CHANGE: 9
2019 HOUSEHOLDS: 37 ) - Y
CHANGE: -12 | - / MENDOTA HEIGHTS
' g 2020 HOUSEHOLDS: 36
2019 HOUSEHOLDS: 59
CHANGE: -23

RICHFIELD

2020 HOUSEHOLDS: 48
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CHANGE: -30 : V ... SUNFISH LAKE

‘ ; ) 2020 HOUSEHOLDS: 2
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CHANGE: -4

EDINA
2020 HOUSEHOLDS: 34

2019 HOUSEHOLDS: 78
CHANGE: -44 INVER GROVE HEIGHTS

2020 HOUSEHOLDS: 20
2019 HOUSEHOLDS: 42
CHANGE: -22

BLOOMINGTON
2020 HOUSEHOLDS: 12
2019 HOUSEHOLDS: 43

CHANGE: -31 ) EAGAN

2020 HOUSEHOLDS: 96

BURNSVILLE APPLE VALLEY 2019 HOUSEHOLDS: 205
2020 HOUSEHOLDS: 9 2020 HOUSEHOLDS: 14 CHANGE: -109
2019 HOUSEHOLDS: 56 2019 HOUSEHOLDS: 38

CHANGE: -47 — CHANGE: -24




2020 HOUSEHOLDS FILING COMPLAINTS BY HOME PURCHASE DATE
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2018-2020 COMPLAINTS AND OPERATIONS BY TIME

OPERATIONS BY TIME PERIOD COMPLAINTS BY TIME PERIOD
HEMORNING m®mDAY ®mEVENING = NIGHT BEMORNING m®mDAY ®EVENING = NIGHT
2018 2019 2020 2018 2019 2020

Note:

Morning: 6:00 AM —7:30 AM
Day: 7:30 AM - 9:00 PM
Evening: 9:00 PM - 10:30 PM
Night: 10:30 PM — 6:00 AM
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COMPLAINTS

2020 COMPLAINTS BY AIRCRAFT CATEGORY
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Operation Type Total Operations  Total Complaints Ratio
Commercial Jet 223,363 92,753 24
Propeller 2,727 1,846 1.5
Turboprop 7,643 1,763 4.3
Jet 7,144 1,478 4.8
Unknown 1,761 1,081 1.6
Helicopter 29 403 0.1
Military 270 142 1.9

OPERATIONS



NUMBER OF COMPLAINTS
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2020 COMPLAINTS BY AIRCRAFT TYPE
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2020 TOP 10 FLIGHTS THAT GENERATED COMPLAINTS
Operation Aircraft Flight ID Date and Time Number of Number of
Number Type Complaints Households

26204946 Al24 ADB3613 11/16/2020 23:25 13 11
25960691 A321 DAL518 8/16/2020 20:21 11 9
25470418 B763 FDX1358 1/21/2020 21:46 8 8
25666139 MD11 UPS559 4/22/2020 21:51 9 8
26028951 MD11 UPS559 9/8/2020 21:51 15 8
25609500 MD11 UPS559 3/18/2020 21:47 10 8
25504130 B763 FDX1618 2/6/2020 21:53 9 8
25607165 A306 UPS555 3/17/2020 21:57 8 8
25607150 MD11 UPS559 3/17/2020 21:40 9 8
25728552 Al24 ADB300F 5/27/2020 5:56 8 8
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2018-2020 COMPLAINTS BY FLOW
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COMPLAINTS
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Metropolitan Airports Commission
6040 28th Avenue South, Minneapolis, MN 55450
macnoise.com

This report is for informational purposes only.





