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2020-2022 ANNUAL COMPLAINTS AND HOUSEHOLDS
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2022 TOP 10 HOUSEHOLDS FILING COMPLAINTS
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2020-2022 TOTAL COMPLAINTS
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PERCENTAGE OF COMPLAINT HOSEHOLDS BY DECADE SOLD
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2022 HOUSEHOLDS FILING COMPLAINTS BY HOME PURCHASE YEAR
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Note: single-family owner-occupied households only based on county parcel data (2022).



2022 COMPLAINTS FILED BY COMPLAINT REASON
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EXCESSIVE FREQUENCY ALTITUDE STRUCTURAL EARLY / OTHER AIRCRAFT NOISES FROM RUN-UP HELICOPTER SELECTED
NOISE TOO DISTURBANCE LATE NOISE-RELATED AIRCRAFT ON THE (ENGINE OVERFLIGHT / ALL
LOwW ISSUES GROUND TESTING) NOISE

NOTE: BECAUSE MORE THAN ONE OPTION CAN BE SELECTED, THESE DO NOT ADD UP TO 100%. SELECTED ALL INDICATES EVERY COMPLAINT TYPE SELECTED.
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2020-2022 COMPLAINTS FILED BY TOP 10 CITIES
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2020-2022 HOUSEHOLDS FILING COMPLAINTS BY TOP 10 CITIES
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2021 TO 2022 COMPAR

MINNEAPOLIS
2022 COMPLAINTS: 22,593
2021 COMPLAINTS: 35,650
CHANGE: -13,057

SAINT LOUIS PARK
2022 COMPLAINTS: 493
2021 COMPLAINTS: 903

CHANGE: -410

EDINA
2022 COMPLAINTS: 3,800
2021 COMPLAINTS: 4,763
CHANGE: -963

RICHFIELD
2022 COMPLAINTS: 15,599
2021 COMPLAINTS: 18,911
CHANGE: -3,312

BLOOMINGTON
2022 COMPLAINTS: 2,271
2021 COMPLAINTS: 1,271

CHANGE: 1,000

BURNSVILLE
2022 COMPLAINTS: 5,027
2021 COMPLAINTS: 2,504
CHANGE: 2,523

MINNEAPOLIS

2022 HOUSEHOLDS: 368

% 2021 HOUSEHOLDS: 400
CHANGE: -32

SAINT LOUIS PARK
2022 HOUSEHOLDS: 18
2021 HOUSEHOLDS: 37

CHANGE: -19

EDINA
2022 HOUSEHOLDS: 50
2021 HOUSEHOLDS: 43
CHANGE: 7

\ RICHFIELD
2022 HOUSEHOLDS: 53
2021 HOUSEHOLDS: 68
CHANGE: -15

BLOOMINGTON

& 2022 HOUSEHOLDS: 25

2021 HOUSEHOLDS: 30
CHANGE: -5

BURNSVILLE
2022 HOUSEHOLDS: 39
2021 HOUSEHOLDS: 43

CHANGE: -4

ISON - COMPLAINTS BY CITY

SAINT PAUL
2022 COMPLAINTS: 3,694
2021 COMPLAINTS: 3,631
CHANGE: 63

MENDOTA HEIGHTS
2022 COMPLAINTS: 3,965
2021 COMPLAINTS: 4,928

CHANGE: -963
SUNFISH LAKE
2022 COMPLAINTS: 1,743
2021 COMPLAINTS: 2,678
CHANGE: -935

INVER GROVE HEIGHTS
2022 COMPLAINTS: 12,205
2021 COMPLAINTS: 13,365

CHANGE: -1,160

EAGAN
2022 COMPLAINTS: 25,575
2021 COMPLAINTS: 29,117

CHANGE: -3,542
APPLE VALLEY

2022 COMPLAINTS: 615
2021 COMPLAINTS: 1,062
CHANGE: -447

SAINT PAUL
2022 HOUSEHOLDS: 49
2021 HOUSEHOLDS: 48
CHANGE: 1

MENDOTA HEIGHTS
2022 HOUSEHOLDS: 26
2021 HOUSEHOLDS: 31

CHANGE: -5

SUNFISH LAKE
2022 HOUSEHOLDS: 2
2021 HOUSEHOLDS: 4

CHANGE: -2

INVER GROVE HEIGHTS

2022 HOUSEHOLDS: 22

2021 HOUSEHOLDS: 21
CHANGE: 1

EAGAN
2022 HOUSEHOLDS: 142
APPLE VALLEY 2021 HOUSEHOLDS: 157
2022 HOUSEHOLDS: 15 CHANGE: -15
2021 HOUSEHOLDS: 23
CHANGE: -8




2020-2022 COMPLAINTS AND OPERATIONS BY TIME OF DAY

OPERATIONS BY TIME PERIOD COMPLAINTS BY TIME PERIOD
EMORNING m®mDAY ®mEVENING = NIGHT BEMORNING mDAY ®mEVENING = NIGHT
2020 2021 2022 2020 2021 2022

Note:

Morning: 6:00 AM —7:30 AM
Day: 7:30 AM - 9:00 PM
Evening: 9:00 PM - 10:30 PM
Night: 10:30 PM — 6:00 AM



2022 COMPLAINTS AND OPERATION RATIO BY HOUR
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OPs:COMPLAINTS ANNUAL RATIO

COMPLAINTS MONTHLY RATIO
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COMPLAINTS
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Operation Type Total Operations  Total Complaints Ratio
Commercial Jet (C) 284,965 99,330 29
Jet (J) 11,786 1,257 9.4
Turboprop (T) 5,371 882 6.1
Propeller (P) 2,830 696 4.1
Military (M) 138 106 1.3
Unknown (U) 1,091 45 24.2
Helicopter (H) 31 10 2.5

OPERATIONS



NUMBER OF COMPLAINTS

2022 COMPLAINTS BY AIRCRAFT TYPE
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2022 TOP 10 FLIGHTS THAT GENERATED COMPLAINTS

Operation Aircraft Flight ID Date and Time Number of  Number of
Number Type Complaints Households
27918240 F35 NAVY 6/2/2022 12:07 48 47
27688893 B738 SCX745 3/20/2022 8:15 11 8
27931990 B763 FDX1618 6/6/2022 21:57 9 8
27683054 A320 NKS772 3/18/2022 6:51 11 7
28219819 B738 AAL1578 8/1/2022 21:47 15 7
28530536 MD11 UPS559 10/31/2022 21:48 8 7
28017434 A321 DAL2326 6/29/2022 21:24 7 7
28446551 B734 ASH185 10/5/2022 22:07 7 7
28229927 MD11 UPS559 8/12/2022 21:43 7 7
28528440 B738 AAL1325 10/31/2022 6:16 7 7

NUMBER OF OPERATIONS



2020-2022 COMPLAINTS BY FLOW

B MIXED A m MIXED B B NORTH B STRAIGHT NORTH B SOUTH B STRAIGHT SOUTH W OPPOSITE B UNLABELED B UNUSUAL

2022

2021 5% 0%

2020 4% 2%

2020-2022 TOTAL FLOW

EMIXEDA ®MIXEDB ®NORTH mSTRAIGHT NORTH ®SOUTH ®STRAIGHTSOUTH mOPPOSITE M UNLABELED m UNUSUAL

2022 7% 0.5%

2021 6% 1.1%

2020 BV LS
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~ AIRPDR"Q
Metropolitan Airports Commission
6040 28th Avenue South, Minneapolis, MN 55450
metroairports.org

This report is for informational purposes only.



