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September 18, 2019

Audio recordings are made of this meeting



ITEM 1
REVIEW AND APPROVAL OF JULY 17TH MEETING MINUTES
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SEPTEMBER 18, 2019



NOISE OVERSIGHT COMMITTEE
SEPTEMBER 18, 2019

ITEM 2
REVIEW OF MONTHLY OPERATIONS REPORTS



MSP OPERATIONS

JULY 2019

37,132 2,980

Operations Nighttime Operations

(10:30 PM ï6:00 AM)

AUGUST 2019

37,757 2,774

Operations Nighttime Operations

(10:30 PM ï6:00 AM)
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JULY 2019

37,132 2,980

Operations Nighttime Operations

(10:30 PM ï6:00 AM)

AUGUST 2019

37,757 2,774

Operations Nighttime Operations

(10:30 PM ï6:00 AM)

MSP OPERATIONS
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RUNWAY USE

NORTH FLOWS SOUTH FLOWS MIXED FLOWS

27% 49% 17%

NORTH FLOWS SOUTH FLOWS MIXED FLOWS

35% 45% 14%

JULY 2019 AUGUST 2019

North Flow South Flow Mixed Flow

NORTH FLOWS SOUTH FLOWS MIXED FLOWS

34.6% 44.7% 12.7%

NORTH FLOWS SOUTH FLOWS MIXED FLOWS

35.6% 44.5% 13.3%

2018 JAN ïAUG 2019 JAN ïAUG



JUL ςAUG RUNWAY USE

74,889
OPERATIONS IN JUL ςAUG

PRIORITY 1

35%
PRIORITY 2

20%
PRIORITY 3

0.1%
PRIORITY 4

45%

37,483
ARRIVALS

PRIORITY 1

47%
PRIORITY 2

3%
PRIORITY 3

0%
PRIORITY 4

49%

37,406
DEPARTURES

PRIORITY 1

22%
PRIORITY 2

37%
PRIORITY 3

0.2%
PRIORITY 4

41%



JULY 2019

COMPLAINTS LOCATIONS

16,082 522

Operationsper Complaint New Locations Average Median

2.3 93 31 3

AUGUST 2019

COMPLAINTS LOCATIONS

19,592 583

Operationsper Complaint New Locations Average Median

1.9 119 34 3

MSP COMPLAINTS
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MSP COMPLAINTS

JULY 2019

COMPLAINTS LOCATIONS

16,082 522

Operationsper Complaint New Locations Average Median

2.3 93 31 3

AUGUST 2019

COMPLAINTS LOCATIONS

19,592 583

Operationsper Complaint New Locations Average Median

1.9 119 34 3
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TOP 10 LOCATIONS

FILED 

15,411
(43%) 

COMPLAINTS DURING JUL & AUG

7 OF 10 
LOCATIONS WERE IN THE TOP 10 

FORMAY ςJUN DATA

588 
(72%)

LOCATIONS FILED 10 OR LESS 
COMPLAINTS



SOUND MONITORING

JULY 2019

Time Above
46s

TA65 per operation

476h 2m

TA65

Count Above
2.68

N65 per operation

99,612
N65

AUGUST 2019

Time Above
48s

TA65 per operation

506h 28m

TA65

Count Above
2.7

N65 per operation

102,077
N65

4
5

5
 H

 5
1

 M

5
1

8
 H

 2
7

 M

4
8

4
 H

 4
1

 M

4
4

7
 H

 0
0

 M

3
4

2
 H

 5
3

 M

3
6

3
 H

 2
1

 M

5
2

0
 H

 1
0

 M

5
0

6
 H

 1
0

 M

4
7

0
 H

 2
2

 M

4
9

9
 H

 5
3

 M

4
8

7
 H

 2
6

 M

5
0

3
 H

 5
0

 M

5
0

0
 H

 4
1

 M

5
4

3
 H

 5
1

 M

4
9

0
 H

 0
4

 M

3
8

8
 H

 2
7

 M

3
6

3
 H

 5
8

 M

3
9

1
 H

 3
1

 M

4
8

1
 H

 0
6

 M

5
0

9
 H

 0
7

 M

5
1

3
 H

 4
1

 M

4
8

1
 H

 4
7

 M

4
5

4
 H

 2
9

 M

5
0

6
 H

 4
7

 M

4
4

4
 H

 1
7

 M

5
0

5
 H

 4
4

 M

4
3

7
 H

 4
6

 M

3
6

5
 H

 2
6

 M

2
9

1
 H

 0
3

 M

2
6

1
 H

 1
7

 M

4
2

5
 H

 0
9

 M

3
8

1
 H

 1
7

 M

4
3

4
 H

 5
1

 M

4
7

7
 H

 4
1

 M

4
4

8
 H

 1
9

 M

4
7

2
 H

 0
4

 M

4
4

6
 H

 3
8

 M

5
0

1
 H

 4
7

 M

4
0

2
 H

 5
8

 M

3
9

4
 H

 4
0

 M

3
7

2
 H

 5
4

 M

2
5

7
 H

 2
7

 M 4
0

8
 H

 0
8

 M

4
7

8
 H

 2
7

 M

4
9

5
 H

 4
1

 M

4
8

2
 H

 4
2

 M

4
7

6
 H

 0
2

 M

5
0

6
 H

 2
8

 M

S
E

P
-1

5

N
O

V
-1

5

J
A

N
-1

6

M
A

R
-1

6

M
A

Y
-1

6

J
U

L
-1

6

S
E

P
-1

6

N
O

V
-1

6

J
A

N
-1

7

M
A

R
-1

7

M
A

Y
-1

7

J
U

L
-1

7

S
E

P
-1

7

N
O

V
-1

7

J
A

N
-1

8

M
A

R
-1

8

M
A

Y
-1

8

J
U

L
-1

8

S
E

P
-1

8

N
O

V
-1

8

J
A

N
-1

9

M
A

R
-1

9

M
A

Y
-1

9

J
U

L
-1

9



SOUND MONITORING

JULY 2019

Time Above
46s

TA65 per operation

476h 2m

TA65

Count Above
2.68

N65 per operation

99,612
N65

AUGUST 2019

Time Above
48s

TA65 per operation

506h 28m

TA65

Count Above
2.7

N65 per operation

102,077
N65
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Runway 17 99.6%

RUS 54.7% Arrive ï46% Depart ï63%

Cross Day 33%

Cross Night 49%

Runway 17 99.8%

RUS 54.2% Arrive ï54% Depart ï55%

Cross Day 34%

Cross Night 38%

NOISE ABATEMENT

JULY 2019 AUGUST 2019

Corridor 97.1% Corridor 97.3%



NOISE OVERSIGHT COMMITTEE
SEPTEMBER 18, 2019

ITEM 3
PUBLIC COMMENT PERIOD



Speaking at a Meeting
ÅPlease complete and submit a speaker card. 
ÅEach speaker will have one opportunity to speak and is allotted three (3) minutes. 
ÅWhen called upon to speak, speak clearly into the microphone, state your name and 

address. If you are affiliated with any organization, please state your affiliation.
ÅCommenters shall address their comments to the NOC and not to the audience.
ÅUse of profanity, personal attacks, or threats of violence will not be tolerated.

NOISE OVERSIGHT COMMITTEE
SEPTEMBER 18, 2019

ITEM 3
PUBLIC COMMENT PERIOD



NOISE OVERSIGHT COMMITTEE
SEPTEMBER 18, 2019

ITEM 4
GUEST SPEAKER: MAC/MSP UPDATE



{ŜǊǾƛƴƎ ǘƘŜ wŜƎƛƻƴΩǎ !ƛǊ 
Transportation Needs

Brian Ryks, Executive Director and CEO

Metropolitan Airports Commission



Congratulations!

On your appointment or 
reappointment in July ς
and thank you for 
committing to serve for 
the next two years.



Metropolitan 
Airports 
Commission



ÅPublic corporation created in 1943

ÅLegislated purpose:
- Promote efficient, safe, economical air 

commerce
- Develop the full potentialities of the 

metropolitan area as an aviation center
- Minimize the environmental impact from air 
ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ŀƴŘ ǘƘŜ ǇǳōƭƛŎΩǎ ŜȄǇƻǎǳǊŜ ǘƻ ƴƻƛǎŜ 
and safety hazards around airports

ÅCan own airports within 35 miles of 
downtown Minneapolis and St. Paul

ÅFunded by rents and fees paid by airport 
users, not by general tax dollars



The MAC 
Airport System

The MAC owns and operates seven 

airports, providing convenient access 

to air transportation for all parts of 

the Twin Cities metropolitan area.





Å650 employees

ÅOperates much like a city, with 
its own:
ÅPolice
ÅFire
Å9-1-1 dispatch
ÅBuilding inspection
ÅPlanning
ÅMaintenance Department



Our Mission
Connecting you to your world



Our Vision
Providing your best airport experience





Increased emphasis on 
engagement

New Stakeholder Engagement Department

Greater emphasis on proactive outreach 
and in-person communication

More participation in community events

Stakeholder Advisory Panel (including five 
NOC members) for MSP long-term planning 
process

Focus on collaboration



Providing a seamless 
άƻƴŜ-ƧƻǳǊƴŜȅέ ŜȄǇŜǊƛŜƴŎŜ

ÅTechnology empowers travelers to take control of 
their own airport experience

ÅData enables airports to learn more about their 
ŎǳǎǘƻƳŜǊǎΩ Ƙŀōƛǘǎ

ÅDefining the model & standards for data sharing
- Parking, Check-in, Wait-time, Journey

ÅBeing proactive in meeting customer desires

ÅInfluencing placement of customer amenities

ÅTiming of maintenance

Parking

Security

Food 
Delivery

Point-of-
Sale Data

Biometric 
Exit 

Technolog
y

Passenger 
Flow Analytics



ÅCustomer guaranteed parking

ÅProvides data acquisition from customer 
prior to travel

Å Lays foundation for a loyalty/CRM 
program

ÅManage parking inventory & enhance 
revenue through dynamic pricing

ÅSoft Launch October

ÅMarketing in April 2020, coinciding with 
opening of new parking ramp

ÅParking Guidance Pilot

Parking Reservation & Yield Management



Front of the House Experience

ÅSecurity passenger flow monitoring via 

Xovis

ÅPublishing security wait times in-terminal 

and online

ÅExpanding to airline ticketing que

ÅUsed to proactively determine 

investment and placement of resources

ÅAutomated security lanes


