
 

 

 

  
NEWS RELEASE Contact: Jeff Lea 
June 29, 2022 314-793-4240 
MetroAirports.org jeff.lea@mspmac.org  

 

MSP Airport Partners with Vitals to Better Serve Travelers 
with Medical Conditions 

 
MSP is the first airport in the country to utilize the cutting-edge technology, which gives first 

responders access to health information voluntarily provided by individuals 
 

  

 
MINNEAPOLIS-ST. PAUL – Minneapolis-St. Paul International Airport (MSP) announced today that its 
Airport Police Department will now use the VitalsTM App, becoming the first airport in the country to 
utilize the cutting-edge technology that helps create safe, confident interactions between law 
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enforcement and passengers. This partnership is a part of Travel Confidently MSP, an effort to provide 
travelers a safer experience on their journeys. 
 
Vitals is a downloadable app that allows a person or caregiver to voluntarily provide real-time critical 
information about medical conditions, visible and invisible intellectual and developmental conditions, or 
disabilities, memory loss and mental health challenges. The customized account profiles often include 
de-escalation cues and techniques, behavior triggers, current medications, and other critical information 
for first responders. The app uses a Bluetooth feature that pings authorities when in proximity to the 
individual. 
 
“The Vitals App will help ensure that our officers are well-equipped to appropriately respond to health 
emergencies and keep passengers safe while traveling,” said Brian Ryks, Metropolitan Airports 
Commission executive director and CEO. “This technology is one more tool in our ever-expanding 
accessibility toolkit to ensure that our passengers are able to travel with confidence.” 
 
The Vitals App communicates clearly for passengers when they are unable to give more information 
regarding their mental and physical health. The technology supports officers in initiating less stressful 
interactions with vulnerable passengers in the airport.  
 
“The Vitals App will help create a sense of trust, ease and safety for all individuals while traveling, and 
help us appropriately respond to travelers’ needs in a caring and effective manner,” said Matt 
Christenson, MSP Airport police chief.  
 
Vitals was launched in Saint Paul, MN in 2017 in partnership with the Autism Association of Minnesota. 
More than 6,000 individuals have profiles on the app, and more than 50 law enforcement agencies in 
California, Colorado, Massachusetts, Minnesota, Missouri, North Carolina, and Ohio use the software. 
 
“We founded Vitals with a single purpose in mind – providing a voice and independence to the millions 
of people needing advocacy, transparency and most importantly a safer outcome when they face an 
emergency situation,” said Janeé Harteau, president and CEO of Vitals™ Aware Services. “While we have 
a serious mental health epidemic in our nation, that does not mean people are not able to function in 
society; rather, Vitals is empowering these individuals and families with the tools they need to maintain 
and, in times, gain independence, a voice, dignity and quite simply, the basic right to be a productive 
member of society.” 

The Vitals App, considered the first real-time digital medical ID, is available for download in both Apple 
and Google Play stores.  

About the Metropolitan Airports Commission (MAC) 
The Metropolitan Airports Commission (MAC) owns and operates one of the nation’s largest airport 
systems, including Minneapolis-St Paul International (MSP) and six general aviation airports. The MAC’s 
airports connect the region to the world and showcase Minnesota’s extraordinary culture to millions of 
passengers from around the globe who arrive or depart through MAC airports each year. Though a 
public corporation of the state of Minnesota, the organization is not funded by income or property taxes. 
Instead, the MAC’s operations are funded by rents and fees generated by users of its airports. For more 
information, visit MetroAirports.org. 
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